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How to use the ark Tamo™

To unlock the ark Tamo use the following steps:

1.	 Pull down the weather cover
2.	 Ensure the arrow is pointing at the locked symbol 

(image 2)
3.	 Push the clear button down
4.	 Enter the code on the keypad, ensuring each button 

clicks as it’s pressed
5.	 Turn the knob clockwise with the arrow going 

underneath, until it points to the unlocked symbol. 
The key safe should now open.

If the above instructions do not work -
•	 Check you have the correct code
•	 Clear any previous attempts by pressing down the 

clear button
•	 Ensure the arrow is pointing at the locked symbol 

(image 2)
•	 Try again

Unlocking the key safe

To lock the key safe:

1.	 Ensure any keys being stored are placed on the 
internal hooks

2.	 Close the lid and push it firmly against the base
3.	 Turn the knob anti-clockwise until the arrow 

points towards the locked symbol (image 2)
4.	 Close the weather cover up and push it on to the 

lid, it should click in to place if done correctly
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